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The Background and
Challenge:

BigFoot Express Freight, operating 12 branches across Southern Africa with
hundreds of trucks, faced major communication challenges. They needed

seamless connectivity for over 5000 daily calls, real-time productivity tracking
for their call center, and efficient PBX management via an Operator Panel. With

users on softphones, desk phones, and smartphone apps across Windows, 10S,

and Android, and a 24/7/364 operation, downtime was not an option.
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P-Series Cleud Edition In
Enterprise Plan

Deployment Highlights

and manage

Easy to Us€, integrate
Monitoring: Operator Panel

« Unlimited user call

. |P Phone &SIP Trunk compatibility

. 99.99% Uptime & 24/7 Monitoring
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"Very stable and reliable!
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EXFRESS FIRRENHT

Implementing Yeastar's P-Series Cloud Edition
has transformed our communication system,
benefiting our 24/7 operations. We've seen
significant improvements in efficiency and
productivity with zero downtime. The real-time
tracking and multi-device support have greatly

enhanced our workflow.
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