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Yeastar Drives Seamless Multi-Office
UC Transformation for P+HS Architects

A e e gratio Over 40 yead

Tl

AbOUt P+HS Architects is an award-winning UK practice with over 40 years of experience in
. healthcare and residential design. With offices in Stokesley, Leeds, Newcastle, and
P+HS Architects g y
Manchester, and a team of over 120 employees, the firm is recognized for delivering high-

quality, socially impactful projects across the country.

Challenge Yeastar Solution Results

Five years on 3CX with poor service -

. o Yeastar P-Series Cloud Edition, @ Zero-downtime nighttime migration —
unreliable system and limited support . o . )
: . Enterprise Plan restored reliability and service quality.
affected daily operations.
Four sites needing one platform - Centralized UC platform with

@ One cloud platform for all offices —

offices across the UK required unified IVR and user management. - o o
reliable multi-site communication.

consistent communication.

After-hours migration required - Carefully scheduled migration
transition needed without disrupting completed out of hours.
business hours.

@ Seamless overnight cutover —
minimal disruption to operations.

High Renewal Costs — retain existing Retained Yealink T46 handsets + @ Lower cost & enhanced mobility —
handsets while enabling flexible Linkus UC Clients upgraded communication without
communication. extra devices.

@ www.yeastar.com & sales@yeastar.com & +86-592-5503309
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Case Study

Team Favorites

o

Linkus App Usability

staff enjoy the flexibility of mobile and
desktop communication.
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Quick adoption

team found the new system easy to
learn and start using immediately.

Intuitive interface

web Ul makes daily tasks faster and

simpler, including easy IVR management.

()

Reliable multi-site experience

smooth, consistent connections across
all offices.

We are very pleased with the transition from 3CX to Yeastar. No
features were lost, and we’ve certainly gained more. The web

interface is much easier to use compared to 3CX, and we've
mostly started using Linkus over physical handsets.
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Feedback shared through the IT team

@ www.yeastar.com

Watch P+HS Architects’ full
transformation story

See Case Highlights at Awards Ceremony -

X3 sales@yeastar.com
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